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++6& 6(59,&(6 

See Attached 





 
         

 
   

    
      
       

      
       

      
      

      
        

   
   

  
 

    
     

     
    

    
  

     
   

 

 

    
    

       
     

      
      

    

   
   
    
   
     

   
    

    
    

   
   
   

    
   

   

    
    

    
     

   
  

   

    
    

    
    

   
    

    
   

    
   

   

     
    

    
    

  
  

  
 

 
 

  
  

 
 

 
 

 
 

 
   

   
    

    
     

   
   

    
    

    
  

    
    
     

    
     

    


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

+RVSLWDOV¶ +HDOWK ,QIRUPDWLRQ 0DQDJHPHQW RQJRLQJ SHUIRUPDQFH DQG FRQVLGHUDWLRQ� 
�³+,0V´� 'HSDUWPHQW� �E� SK\VLFLDQV RQ WKH PDLQWHQDQFH DQG VXSSRUW� 
+RVSLWDOV¶ 0HGLFDO 6WDIIV DV RI WKH 7UDQVIHU LQFOXGLQJ DSSO\LQJ 
&RPSOHWLRQ 'DWH� �F� QHZ XVHUV LGHQWLILHG 8SGDWHV�� 
SULRU WR WKH 7UDQVIHU &RPSOHWLRQ 'DWH� DQG 
�G� +LUHG (PSOR\HHV ZKR ZHUH JUDQWHG $W PLQLPXP� ++6& VKDOO 
UHDG�ZULWH �IXOO� DFFHVV LQ FRQQHFWLRQ ZLWK SURYLGH WR 0+6 WKH VDPH 
WKHLU MRE IXQFWLRQV DV +RVSLWDO (PSOR\HHV OHYHO RI VHUYLFH DQG VXSSRUW 
LPPHGLDWHO\ SULRU WR RU RQ WKH &ORVLQJ 'DWH� ZLWK UHVSHFW WR V\VWHP 

KDUGZDUH DQG VRIWZDUH DQG 
VXSSRUW REOLJDWLRQV 
KHUHXQGHU DV LV SURYLGHG WR 
RWKHU UHJLRQV ZLWKLQ 
+DZDLL� 

�� 6RDULDQ (05 6\VWHP�6LHPHQV 
>6RXUFLQJ &51 � ��������@�

 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� ++6& WR SURYLGH 
UHDG RQO\ DFFHVV �LQFOXGLQJ SULQW DFFHVV� 
WKURXJK WKH ([SLUDWLRQ 'DWH WR WKH 
IROORZLQJ 6RDULDQ (05�&OLQLFDO 6\VWHPV� 

x 6RDULDQ ('0 
x 6RDULDQ (',6 
x 6RDULDQ &ULWLFDO &DUH 
x 6RDULDQ &OLQLFDOV 
x 6RDULDQ 3KDUPDF\ � 0$.� 
0HGLFDWLRQ $GPLQLVWUDWLRQ &KHFN 

x 6RDULDQ 6<1*2�5$' 3RUWDO 

([FHSW DV QRWHG KHUHLQ� 
++6& LV H[SHFWHG WR 
PDLQWDLQ WKH YHQGRU 
FRQWUDFW DQG OLFHQVLQJ 
WKURXJK WKH DSSOLFDEOH 
([SLUDWLRQ 'DWH� 0+6 ZLOO 
QRW OLFHQVH DSSOLFDWLRQ 
GLUHFWO\ IURP YHQGRU� 

++6& ZLOO PDQDJH WKH 
DFWLYH DQG DUFKLYHG (05 
WR WKH H[WHQW UHDVRQDEO\ 
QHFHVVDU\ IRU WKH SDUWLHV WR 
FRPSO\ ZLWK WKHLU 
UHVSHFWLYH REOLJDWLRQV 
XQGHU WKH 7UDQVLWLRQ 

0+6 LV UHVSRQVLEOH IRU 
QRWLI\LQJ ++6& ZLWKLQ D 
UHDVRQDEOH SHULRG RI WLPH 
RI DQ\ FKDQJH LQ 
DXWKRUL]HG XVHUV RU 
OLPLWDWLRQV RI DFFHVV GXH 
WR MRE IXQFWLRQ �LQFOXGLQJ 
DQ\ PRGLILFDWLRQV WR 
VDPH� RU WHUPLQDWLRQ RI 
HPSOR\PHQW RU RWKHU 
UHODWLRQVKLS ZLWK 0+6� 

0+6 ZLOO LGHQWLI\ D SRLQW 
SHUVRQ DW WKH IDFLOLWLHV 
ZKR ZLOO ZRUN ZLWK 
++6& ZKHQ DQ\ 8SGDWHV 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 
�ZLWK WKH 
H[FHSWLRQ RI 
DQ\ 
PXWXDOO\ 
DJUHHG 
FKDUJHV 
DVVRFLDWHG 
ZLWK 
H[WHQVLRQV 
RI DFFHVV WR 

)RU 6RDULDQ &OLQLFDOV� 
(',6� DQG &ULWLFDO &DUH 
IRU +LUHG (PSOR\HHV DQG 
QHZ 0+6 KLUHV ZLWK MRE 
IXQFWLRQV UHTXLULQJ DFFHVV 
WR 3DWLHQW 0HGLFDO 
5HFRUGV� IRU DQ LQLWLDO 
SHULRG RI QLQHW\ ���� 
GD\V FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 
'DWH� SURYLGHG WKDW WKH 
3DUWLHV VKDOO PHHW DQG 
FRQIHU DW OHDVW WKLUW\ ���� 
GD\V SULRU WR WKH 
H[SLUDWLRQ RI WKLV WHUP WR 
QHJRWLDWH LQ JRRG IDLWK 

�
 



 
         

 
   

      
         
      

    
       

     
  

      
      

     
  

      
      

    
      

      
    

     
      

      
     

    

       
          

      
      

       
      

     
       

  
   

   
   

   
   
   

      
     

     
    

   
    
 

    
    

    
  

    
    

    
    

    
     

   
   

  
 

   
 

   
    

  
   

    
     

   
   

    

   
    

    
   

     
   

   
 

    
    

    
     

    
     

   
  

   
   

    
    

   


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

)RU 6RDULDQ &OLQLFDOV� (',6� DQG &ULWLFDO 
&DUH� UHDG RQO\ DFFHVV LV WR EH JLYHQ WR� 
�D� $SSUR[LPDWHO\ VL[ ��� QDPHG XVHUV 
IURP WKH +RVSLWDOV¶ +,0V 
'HSDUWPHQW IRU D SHULRG RI VHYHQ ��� 
\HDUV FRPPHQFLQJ RQ WKH 7UDQVIHU 
&RPSOHWLRQ 'DWH� 

�E� 3K\VLFLDQV RQ WKH +RVSLWDOV¶ 0HGLFDO 
6WDIIV IRU SHULRG RI WZHOYH ���� 
PRQWKV FRPPHQFLQJ RQ WKH 7UDQVIHU 
&RPSOHWLRQ 'DWH� 

�F� +LUHG (PSOR\HHV ZKR ZHUH JUDQWHG 
DFFHVV LQ FRQQHFWLRQ ZLWK WKHLU MRE 
IXQFWLRQV DV +RVSLWDO (PSOR\HHV 
LPPHGLDWHO\ SULRU WR RU RQ WKH 
&ORVLQJ 'DWH �RU QHZ KLUHV ZLWK 
VLPLODU UROHV DQG UHVSRQVLELOLWLHV 
UHTXLULQJ DFFHVV WR 3DWLHQW 0HGLFDO 
5HFRUGV� IRU DQ LQLWLDO SHULRG RI 
QLQHW\ ���� GD\V FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH �VXEMHFW WR 
H[WHQVLRQV DV SURYLGHG KHUHLQ�� 

)RU DOO RWKHU 6RDULDQ DSSOLFDWLRQV� UHDG RQO\ 
DFFHVV LV WR EH JLYHQ IRU D SHULRG RI VHYHQ 
��� \HDUV FRPPHQFLQJ RQ WKH 7UDQVIHU 
&RPSOHWLRQ 'DWH WR �D� DSSUR[LPDWHO\ VL[ 
��� QDPHG XVHUV IURP WKH +RVSLWDOV¶ +,0V 
'HSDUWPHQW� �E� SK\VLFLDQV RQ WKH +RVSLWDOV¶ 
0HGLFDO 6WDIIV� �F� DSSUR[LPDWHO\ WZHOYH 
���� QHZ XVHUV� DQG �G� +LUHG (PSOR\HHV 

6HUYLFHV $JUHHPHQW� 
LQFOXGLQJ ([KLELW &� 

++6& ZLOO SURYLGH 
WHFKQLFDO VXSSRUW DQG 
PDLQWHQDQFH WR WKH 
+RVSLWDOV GXULQJ 5HJXODU 
%XVLQHVV +RXUV� LQFOXGLQJ 
�D� VHUYLQJ DV D OLDLVRQ WR 
&HUQHU DV QHHGHG� DQG �E� 
SURYLGLQJ /�� /� DQG /� 
KHOS GHVN VXSSRUW XVLQJ 
FXUUHQW ++6& 6/$ 
GHILQLWLRQV FRQWDLQHG LQ WKH 
:RUNIORZV� 

7KH SDUWLHV UHFRJQL]H WKDW 
++6& ZLOO UHTXHVW /� 
VXSSRUW� LI QHHGHG� IURP 
WKH YHQGRU� 

++6& LV UHVSRQVLEOH IRU 
8SGDWHV� ++6& WR XSGDWH 
RU XSJUDGH
 DQ\ KDUGZDUH 
RU VRIWZDUH �LI PDGH 
DYDLODEOH WR RWKHU UHJLRQV 
RU DV QHHGHG IRU SURSHU 
RQJRLQJ SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 
8SGDWHV�� 

DUH PDGH� 6RDULDQ 
&OLQLFDOV 

UHDVRQDEOH WHUPV IRU 
FRQWLQXHG DFFHVV E\ 0+6 
�QRQ�SK\VLFLDQ� QRQ� 
+,0V� HPSOR\HHV� ZKLFK 
PD\ FRQVLGHU ��� WKH 
YROXPH RI XVHUV� ��� 0+6 
HPSOR\HH UROHV DQG 
UHVSRQVLELOLWLHV� DQG ��� 
++6& ,7 VXSSRUW FRVWV� 

)RU 6RDULDQ &OLQLFDOV� 
(',6� DQG &ULWLFDO &DUH 
IRU SK\VLFLDQV RQ WKH 
+RVSLWDOV¶ 0HGLFDO 6WDIIV� 
IRU SHULRG RI WZHOYH ���� 
PRQWKV FRPPHQFLQJ RQ 
WKH 7UDQVIHU &RPSOHWLRQ 
'DWH� 

)RU ��� 6RDULDQ &OLQLFDOV� 
(',6� DQG &ULWLFDO &DUH 
IRU +,0V SHUVRQQHO DQG 
��� JHQHUDOO\ IRU DOO RWKHU 
6RDULDQ DSSOLFDWLRQV� IRU D 
SHULRG RI VHYHQ ��� \HDUV 
FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 
'DWH� SURYLGHG WKDW 
++6& DQG 0+6 
UHFRJQL]H WKDW WKH ++6& 
FRQWUDFW IRU WKH 6RDULDQ 
$SSOLFDWLRQV ZLWK &HUQHU 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

ZKR ZHUH JUDQWHG DFFHVV LQ FRQQHFWLRQ ZLWK 
WKHLU MRE IXQFWLRQV DV +RVSLWDO (PSOR\HHV 
LPPHGLDWHO\ SULRU WR RU RQ WKH &ORVLQJ 'DWH� 
RU QHZ KLUHV ZLWK VLPLODU UROHV DQG 
UHVSRQVLELOLWLHV UHTXLULQJ DFFHVV WR 3DWLHQW 
0HGLFDO 5HFRUGV� 

$W PLQLPXP� ++6& VKDOO 
SURYLGH WR 0+6 WKH VDPH 
OHYHO RI VHUYLFH DQG VXSSRUW 
ZLWK UHVSHFW WR V\VWHP 
KDUGZDUH DQG VRIWZDUH DQG 
VXSSRUW REOLJDWLRQV 
KHUHXQGHU DV LV SURYLGHG WR 
RWKHU UHJLRQV ZLWKLQ 
+DZDLL� 

2Q D PRQWKO\ EDVLV� 
++6& VKDOO GLVWULEXWH WR 
0+6 KHOS GHVN VWDWLVWLFV 
UHJDUGLQJ VXSSRUW YROXPHV 
DVVRFLDWHG ZLWK 0+6 
HPSOR\HHV XVH RI 6RDULDQ 
&OLQLFDOV� 

&RUS� >DV VXFFHVVRU WR 
6LHPDQV $*�6LHPDQV 
+HDOWK 6HUYLFHV@ 
�³&HUQHU &RQWUDFW´� 
PD\ QRW EH UHQHZHG� DQG 
WKXV PD\ H[SLUH RQ RU 
DERXW -XO\ �� ����� 
++6& VKDOO QRW SHUPLW 
WKH &HUQHU &RQWUDFW WR 
H[SLUH ZLWKRXW ILUVW 
HVWDEOLVKLQJ DQ DOWHUQDWLYH 
DUUDQJHPHQW IRU VWRULQJ 
DQG PDLQWDLQLQJ WKH 
3DWLHQW 0HGLFDO 5HFRUGV 
IURP WKH 6RDULDQ 
$SSOLFDWLRQV IRU WKH 
UHPDLQGHU RI WKH VHYHQ ��� 
\HDU SHULRG� 6XFK 
DOWHUQDWLYH DUUDQJHPHQW 
VKDOO �D� HQVXUH WKDW WKH 
3DWLHQW 0HGLFDO 5HFRUGV 
DUH FRPSOHWH DQG 
DFFXUDWH� �E� FRPSO\ ZLWK 
DOO /HJDO 5HTXLUHPHQWV 
DSSOLFDEOH WR 000&� 
.XOD� DQG�RU /&+� 
LQFOXGLQJ� ZLWKRXW 
OLPLWDWLRQ� �� &)5 � 
������� �� &�)�5� � 
�������� �� &�)�5� � 
�������L�� DQG +,3$$� 
�F� PDNH WKH 3DWLHQW 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

0HGLFDO 5HFRUGV UHDGLO\ 
DYDLODEOH DQG RWKHUZLVH 
SHUPLW 0+6 WR GLUHFWO\ 
DFFHVV� DQG SURPSWO\ DQG 
WLPHO\ UHWULHYH FRSLHV RI 
WKH 3DWLHQW 0HGLFDO 
5HFRUGV� DQG �G� QRW 
LQFUHDVH WKH FRVWV WR 0+6 
RI SURYLGLQJ 5HFRUG 
0DQDJHPHQW 6HUYLFHV� 

�� 6RDULDQ (05 6\VWHP� 6LHPHQV 
>6RXUFLQJ &51 � ��������@� 

)RU SDWLHQW VFKHGXOLQJ SXUSRVHV� WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� ++6& WR 
SURYLGH UHDG RQO\ DFFHVV WR KLVWRULF 
LQSDWLHQW ILQDQFLDO GDWD IRU WKH +RVSLWDOV 
�i.e., WKRVH UHFRUGV JHQHUDWHG SULRU WR WKH 
HIIHFWLYH WLPH RI WKH 7UDQVIHU &RPSOHWLRQ 
'DWH� FRQWDLQHG LQ WKH IROORZLQJ 6RDULDQ 
)LQDQFLDO 6\VWHPV� 

x 6RDULDQ 6FKHGXOLQJ 
x 6RDULDQ )LQDQFLDOV 

5HDG RQO\ DFFHVV LV WR EH JLYHQ WR QDPHG 
XVHUV UHVSRQVLEOH IRU ��� VFKHGXOLQJ IRU 
DSSUR[LPDWHO\ HLJKW KRVSLWDO GHSDUWPHQWV 
�LQFOXGLQJ 2QFRORJ\� 5HKDE �37�27�67�� 
&DUGLDF 5HKDE� &DWK /DE� 5DGLRORJ\� 

++6& LV H[SHFWHG WR 
PDLQWDLQ WKH YHQGRU 
FRQWUDFW DQG OLFHQVLQJ 
WKURXJK WKH DSSOLFDEOH 
([SLUDWLRQ 'DWH� 0+6 ZLOO 
QRW OLFHQVH DSSOLFDWLRQ 
GLUHFWO\ IURP YHQGRU� 

++6& ZLOO SURYLGH 
WHFKQLFDO VXSSRUW DQG 
PDLQWHQDQFH WR WKH 
+RVSLWDOV GXULQJ 5HJXODU 
%XVLQHVV +RXUV� LQFOXGLQJ 
�D� VHUYLQJ DV D OLDLVRQ WR 
&HUQHU DV QHHGHG� DQG �E� 
SURYLGLQJ /�� /� DQG /� 
KHOS GHVN VXSSRUW XVLQJ 
FXUUHQW ++6& 6/$ 
GHILQLWLRQV FRQWDLQHG LQ WKH 
:RUNIORZV� 

0+6 LV UHVSRQVLEOH IRU 
QRWLI\LQJ ++6& ZLWKLQ D 
UHDVRQDEOH SHULRG RI WLPH 
RI DQ\ FKDQJH LQ 
DXWKRUL]HG XVHUV RU 
OLPLWDWLRQV RI DFFHVV GXH 
WR MRE IXQFWLRQ �LQFOXGLQJ 
DQ\ PRGLILFDWLRQV WR 
VDPH� RU WHUPLQDWLRQ RI 
HPSOR\PHQW RU RWKHU 
UHODWLRQVKLS ZLWK 0+6� 

0+6 ZLOO LGHQWLI\ D SRLQW 
SHUVRQ DW WKH IDFLOLWLHV 
ZKR ZLOO ZRUN ZLWK 
++6& ZKHQ DQ\ 8SGDWHV 
DUH PDGH� 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

)RU D WHUP RI VL[ ��� 
PRQWKV FRPPHQFLQJ RQ 
WKH 7UDQVIHU &RPSOHWLRQ 
'DWH 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

,QWHUYHQWLRQDO 5DGLRORJ\�� DQG ��� UHYHQXH 
F\FOH IXQFWLRQV� 7KH SDUWLHV UHFRJQL]H WKDW 

++6& ZLOO UHTXHVW /� 
VXSSRUW� LI QHHGHG� IURP 
WKH YHQGRU� 

++6& LV UHVSRQVLEOH IRU 
8SGDWHV� ++6& WR XSGDWH 
RU XSJUDGH
 DQ\ KDUGZDUH 
RU VRIWZDUH �LI PDGH 
DYDLODEOH WR RWKHU UHJLRQV 
RU DV QHHGHG IRU SURSHU 
RQJRLQJ SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 
8SGDWHV�� 

$W PLQLPXP� ++6& VKDOO 
SURYLGH WR 0+6 WKH VDPH 
OHYHO RI VHUYLFH DQG VXSSRUW 
ZLWK UHVSHFW WR V\VWHP 
KDUGZDUH DQG VRIWZDUH DQG 
VXSSRUW REOLJDWLRQV 
KHUHXQGHU DV LV SURYLGHG WR 
RWKHU UHJLRQV ZLWKLQ 
+DZDLL� 

�
 





	

 
         

 
   

       
    

      
       
       
     
   

         
       

     
     

      
     

   
   

    
   

 

    
    
    

    
    

     
  

  
   

  
 

 
 

   

   
 

      
       

      
       

     
    

      
       

    

    
   

    
   

   
   

    
   

 

    

  
  

  
 

 
 

      
     

    


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6& WR SURYLGH UHDG 
RQO\ DFFHVV WR WKLV RXWSDWLHQW (05 V\VWHP 
XVHG IRU WKH 0DXL &OLQLF� ZKLFK LQFOXGHV 
H&: &OLHQWV� )D[6HUYHU� 5HPRWH6FDQ� DQG 
6FUHZ 'ULYHUV &OLHQW� 

5HDG RQO\ DFFHVV LV WR EH JLYHQ WR �D� 
DSSUR[LPDWHO\  VL[  ���  QDPHG  XVHUV  IURP  WKH  
+RVSLWDOV¶ +,0V 'HSDUWPHQW� �E� RWKHU 
QDPHG 0+6 UHSUHVHQWDWLYHV� DQG �F� 
SK\VLFLDQV RQ WKH +RVSLWDOV¶ 0HGLFDO 6WDIIV 
ZKR XWLOL]H WKH 0DXL &OLQLF� 

OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU� 

++6& LV UHVSRQVLEOH IRU 
V\VWHP 8SGDWHV� ++6& WR 
XSGDWH RU XSJUDGH
 DQ\ 
KDUGZDUH RU VRIWZDUH �LI 
PDGH DYDLODEOH WR RWKHU 
UHJLRQV RU DV QHHGHG IRU 
SURSHU RQJRLQJ 
SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 
8SGDWHV�� 

WHFKQLFDO 
VXSSRUW 

7UDQVIHU &RPSOHWLRQ 'DWH 

�� H3UHPLVH�5HOD\ +HDOWK� 
5HOD\$VVXUDQFH� 

7R DYRLG GXSOLFDWLYH RU LQFRQVLVWHQW ELOOLQJ 
WR SDWLHQWV RU SD\RUV�VXEPLW FODLPV WKDW IDOO 
XQGHU WKH &KDQJH RI 2ZQHUVKLS �&+2:� 
FULWHULD XQWLO UHFHLSW RI 0HGLFDUH WLH LQ 
QRWLFH DQG SURFHVV UHFRXSPHQWV DQG 
RYHUSD\PHQWV DVVRFLDWHG ZLWK &+2: 
SHULRG� WKURXJK WKH ([SLUDWLRQ 'DWH� ++6& 
WR SURYLGH UHDG ZULWH DFFHVV WR WKLV 
IRUPHU ELOOLQJ�FODLPV FOHDULQJKRXVH V\VWHP 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW DQG 
OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU� 

++6& LV UHVSRQVLEOH IRU 

N/A 1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

)RU D SHULRG RI WKUHH ��� 
\HDUV DIWHU UHFHLSW RI WKH 
0HGLFDUH WLH LQ QRWLFH 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

WR DSSUR[LPDWHO\ IRXU ��� XVHUV IURP WKH V\VWHP 8SGDWHV� ++6& WR 
+RVSLWDOV¶ 5HYHQXH &\FOH 'HSDUWPHQW� XSGDWH RU XSJUDGH DQ\ 

KDUGZDUH RU VRIWZDUH 
UHTXLUHG WR PDLQWDLQ 
IXQFWLRQDOLW\ WKURXJK WKH 
([SLUDWLRQ 'DWH� 

�� H6FULSWLRQ �(GLW6FULSW�� 

)RU FRQWLQXLW\ RI FDUH SXUSRVHV� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6&¶V WUDQVFULSWLRQ 
V\VWHP �VKRUW WHUP V\VWHP� ZLOO EH PDGH 
DYDLODEOH WR WKH +RVSLWDOV¶ 0HGLFDO 6WDIIV RQ 
D UHDG RQO\ EDVLV� 

++6& LV UHVSRQVLEOH IRU 
8SGDWHV� ++6& WR XSGDWH 
RU XSJUDGH
 DQ\ KDUGZDUH 
RU VRIWZDUH �LI PDGH 
DYDLODEOH WR RWKHU UHJLRQV 
RU DV QHHGHG IRU SURSHU 
RQJRLQJ SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 
8SGDWHV�� 

N/A 0+6 WR 
UHLPEXUVH 
++6& RQ D 
PRQWKO\ 
EDVLV IRU LWV 
DFWXDO� 
GLUHFW FRVWV 
RI SURYLGLQJ 
DFFHVV WR 
WKH V\VWHP 
�ZKLFK LV 
H[SHFWHG WR 
EH ����� 
SHU PRQWK 
�SOXV WD[ DW 
D UDWH RI 
������� 
SUR UDWHG 
IRU DQ\ 
SDUWLDO 
PRQWK�� 

)RU D WHUP RI HLJKWHHQ 
���� PRQWKV FRPPHQFLQJ 
RQ WKH 7UDQVIHU 
&RPSOHWLRQ 'DWH 

�� H6FULSWLRQ �H0RQ��

 ++6& LV UHVSRQVLEOH IRU 
8SGDWHV� ++6& WR XSGDWH 

N/A 1R FKDUJH 
IRU V\VWHP 

)RU D WHUP RI VHYHQ ��� 
\HDUV FRPPHQFLQJ RQ WKH 

�
 



 
         

 
   

       
    

    
       

        
      

     
      

    
    

    
     

   
   

  
 

  
 

 
 

   

     

     
     

     
       
      

         
   

    
   

   
   

   

     
    

  

      
   

   
    

   
    

  

    
  

   

    
   

   
   

  
  
   

 
 

     
    

   
      
   

    
  


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG RU XSJUDGH
 DQ\ KDUGZDUH DFFHVV RU 7UDQVIHU &RPSOHWLRQ 'DWH 
0DQDJHPHQW 6HUYLFHV� WKURXJK WKH RU VRIWZDUH �LI PDGH IRU 
([SLUDWLRQ 'DWH� ++6&¶V WUDQVFULSWLRQ DYDLODEOH WR RWKHU UHJLRQV WHFKQLFDO 
V\VWHP �ORQJ WHUP V\VWHP� ZLOO EH PDGH RU DV QHHGHG IRU SURSHU VXSSRUW 
DYDLODEOH RQ D UHDG RQO\ EDVLV  WR  �D�  RQJRLQJ SHUIRUPDQFH DQG 
DSSUR[LPDWHO\ ILYH ��� XVHUV IURP WKH PDLQWHQDQFH DQG VXSSRUW� 
+RVSLWDOV¶ +,0V 'HSDUWPHQW� DQG �E� LQFOXGLQJ DSSO\LQJ 
SK\VLFLDQV RQ WKH +RVSLWDOV¶ 0HGLFDO 6WDIIV� 8SGDWHV�� 

�� .RGDN 1JHQXLW\ >6FDQQHU 'HYLFH@� ++6& LV H[SHFWHG WR 0+6 ZLOO PDLQWDLQ D 1R FKDUJH )RU D SHULRG RI WKLUW\ 

)RU UHFRUG GRFXPHQWDWLRQ �i.e., FORVXUH  RI  
3DWLHQW 0HGLFDO 5HFRUGV� DQG PDQDJLQJ 
6WUDGGOH 3DWLHQWV� WKURXJK WKH ([SLUDWLRQ 
'DWH� ++6&¶V +,0V VFDQQLQJ XWLOLW\ ZLOO EH 
PDGH DYDLODEOH WR 0+6 �IXOO IXQFWLRQDOLW\� 
WR WKH H[WHQW DQ\ UHFRUGV QHHG WR EH VFDQQHG 
LQWR 6RDULDQ ('0� 

PDLQWDLQ WKH YHQGRU 
FRQWUDFW DQG VFDQQHU 
DYDLODELOLW\ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 ZLOO QRW DFTXLUH ULJKW 
WR XVH VFDQQHU GLUHFWO\ 
IURP YHQGRU� 

VFDQQHU DQG ZRUNVWDWLRQ 
FRQILJXUDWLRQ µDV�LV¶ XQWLO 
WKH ([SLUDWLRQ 'DWH� 

IRU VFDQQHU 
XVH RU IRU 
WHFKQLFDO 
VXSSRUW 

���� GD\V DIWHU  WKH  
7UDQVIHU &RPSOHWLRQ 'DWH 
RU� LI ODWHU� WKH GDWH WKDW 
DOO QHFHVVDU\ SDSHU 
UHFRUGV DUH VFDQQHG LQWR 
6RDULDQ ('0 

,Q OLHX RI WKH ++6& ,7 
6XSSRUW� ++6& ZLOO 
SURYLGH WHFKQLFDO VXSSRUW 
DQG PDLQWHQDQFH IRU WKH 
VFDQQHU GXULQJ 5HJXODU 
%XVLQHVV +RXUV WKURXJK WKH 
([SLUDWLRQ 'DWH� 

++6& LV UHVSRQVLEOH IRU 
PDLQWDLQLQJ IXQFWLRQDOLW\ 
RI WKH VFDQQHU� 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

$W PLQLPXP� ++6& VKDOO 
SURYLGH WR 0+6 WKH VDPH 
OHYHO RI VHUYLFH DQG VXSSRUW 
ZLWK UHVSHFW WR VFDQQHU DV 
LV SURYLGHG WR RWKHU UHJLRQV 
ZLWKLQ +DZDLL� 

�� 06��0DWHULDOV 0DQDJHPHQW� 

7R UHFRQFLOH SD\PHQWV PDGH WR YHQGRUV 
�DQG GHWHUPLQH WKH SUR�UDWHG SD\PHQWV 
UHTXLUHG XQGHU WKH 7UDQVIHU $JUHHPHQW�� 
WKURXJK WKH ([SLUDWLRQ 'DWH� ++6&¶V 
PDWHULDOV PDQDJHPHQW LQIRUPDWLRQ V\VWHP 
ZLOO EH PDGH DYDLODEOH WR 0+6 RQ D UHDG 
RQO\ EDVLV� 

$FFHVV ZLOO EH SURYLGHG WR XS WR 
DSSUR[LPDWHO\ IRXU ��� XVHUV LQ XS WR WKUHH 
��� ORFDWLRQV� 

++6& LV UHVSRQVLEOH IRU 
V\VWHP 8SGDWHV� ++6& WR 
XSGDWH RU XSJUDGH
 DQ\ 
KDUGZDUH RU VRIWZDUH 
UHTXLUHG WR PDLQWDLQ 
IXQFWLRQDOLW\ WKURXJK WKH 
([SLUDWLRQ 'DWH� 

N/A 1R 
LQFUHPHQWDO 
FRVW� 1R 
FKDUJH IRU 
V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

)RU D SHULRG RI WZHOYH 
���� PRQWKV DIWHU WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 

�� 1LKRQ .RKGHQ 1HXUR:RUNEHQFK� 

7KURXJK WKH ([SLUDWLRQ 'DWH� ++6& WR 
SURYLGH FRQWLQXHG IXQFWLRQDOLW\�IXOO DFFHVV 
DQG KLVWRULF GDWD DFFHVV WR WKH 
1HXUR:RUNEHQFK GDWDEDVH DQG GDWD WKDW LV 
RQ D VHSDUDWH ++6& VWRUDJH �6$1�� DQG WZR 
ZRUNVWDWLRQV� $GGLWLRQDOO\� WKUHH ((* FDUWV 
ZLOO UHPDLQ FRQQHFWHG WR WKH ++6& QHWZRUN 
XQWLO WUDQVIHUUHG WR 0+6� 

++6& LV H[SHFWHG WR 
PDLQWDLQ WKH YHQGRU 
FRQWUDFW �LQFOXGLQJ 
PDLQWHQDQFH DQG VXSSRUW� 
DQG OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU �RU FRQWUDFW IRU 

0+6 LV WR PDLQWDLQ WKH 
WZR ZRUNVWDWLRQV DQG 
WKUHH FDUWV DW 000& 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
WHFKQLFDO 
VXSSRUW 

)RU D SHULRG RI WZHOYH 
���� PRQWKV DIWHU WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 
RU WKH GDWH WKDW WKH ((* 
FDUWV DW 000& DUH 
SRLQWHG WR D QHZ 0+6 
GDWDEDVH� ZKLFKHYHU LV 
ODWHU 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

006& WR SURYLGH DFFHVV WR WKH GDWDEDVH 
VHUYHG DQG VWRUDJH IRU WKH GDWD PLJUDWLRQ WR 
.3 1HXUR:RUNEHQFK WR GHVLJQDWHG 0+6 
UHSUHVHQWDWLYHV� 

PDLQWHQDQFH DQG VXSSRUW�� 

,Q OLHX RI WKH ++6& ,7 
6XSSRUW� ++6& ZLOO 
SURYLGH WHFKQLFDO VXSSRUW 
DQG PDLQWHQDQFH WR WKH 
+RVSLWDOV GXULQJ 5HJXODU 
%XVLQHVV +RXUV IRU WKH 
GDWDEDVH VHUYHU DW ++6& 
DQG WKH ILOH VWRUDJH� DORQJ 
ZLWK WKH QHWZRUN 
LQIUDVWUXFWXUH� LQFOXGLQJ �D� 
VHUYLQJ DV D OLDLVRQ WR 
YHQGRU DV QHHGHG� DQG �E� 
SURYLGLQJ 
/�� /� DQG /� KHOS GHVN 
VXSSRUW XVLQJ FXUUHQW 
++6& 6/$ GHILQLWLRQV 
FRQWDLQHG LQ WKH 
:RUNIORZV� 

++6& WR XSJUDGH WZR 
((* FDUWV WKDW DUH DW HQG RI 
OLIH �SHU SXUFKDVH RUGHU 
LVVXHG RQ 0D\ ��� ���� WR 
YHQGRU�� 

�� 6HULHV�

 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WKURXJK WKH 

++6& LV H[SHFWHG WR 
PDLQWDLQ WKH YHQGRU 
FRQWUDFW �LQFOXGLQJ 
PDLQWHQDQFH DQG VXSSRUW� 

N/A 1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 

)RU D SHULRG RI VHYHQ ��� 
\HDUV FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 

��
 



	

 
         

 
   

      
        

      
   

    
   

    
   

    
   

    
    
    

   
   

   
  

 

 
 

     
   
     

    
  

       
        

       
      

     
   

     

    
   

  
   

     
     

    
  

   

  
  

  
 

 
 

   
      

    
   


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

([SLUDWLRQ 'DWH� ++6& WR SURYLGH UHDG 
RQO\ DFFHVV WR  WKLV  IRUPHU  ('0  V\VWHP  WR  
DSSUR[LPDWHO\ VL[ ��� XVHUV IURP WKH 
+RVSLWDOV¶ +,0V 'HSDUWPHQW� 

DQG OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU �RU FRQWUDFW IRU 
PDLQWHQDQFH DQG VXSSRUW�� 

++6& LV UHVSRQVLEOH IRU 
V\VWHP 8SGDWHV� ++6& WR 
XSGDWH RU XSJUDGH DQ\ 
KDUGZDUH RU VRIWZDUH 
UHTXLUHG WR PDLQWDLQ 
IXQFWLRQDOLW\ UHTXLUHG IRU 
5HFRUG 0DQDJHPHQW 
6HUYLFHV� 

WHFKQLFDO 
VXSSRUW 

��� 6XUJLFDO ,QIRUPDWLRQ 6\VWHPV �6,6� 
3HUL2S $QHVWKHVLD &RRUGLQDWLRQ 
V\VWHP >6RXUFLQJ &51 � ���� 
�����$SSOLFDWLRQ 6HUYHU� DQG ���� 
�����VRIWZDUH PRGXOHV�@�

 

7R VXSSRUW WKH FORVXUH RI UHFRUGV� YDOLGDWLRQ 
RI ELOOLQJ LQIRUPDWLRQ� DQG FXW RYHU DQG WR 
DOORZ YHQGRU WR FRQILUP UHPRYDO RI ++6& 
GDWD IURP 0+6 GDWDEDVH� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6& WR SURYLGH 
FRQWLQXHG IXQFWLRQDOLW\�UHDG�ZULWH �IXOO� 
DFFHVV WR WKH 6,6 V\VWHP� 

++6& LV H[SHFWHG WR 
PDLQWDLQ WKH YHQGRU 
FRQWUDFW �LQFOXGLQJ 
PDLQWHQDQFH DQG VXSSRUW� 
DQG OLFHQVLQJ IRU VHYHQ ��� 
GD\V WR DOORZ IRU WUDQVLWLRQ� 

0+6 WR DFTXLUH 6,6 
VRIWZDUH PRGXOHV�OLFHQVH 
IURP 6,6 �&HUQHU 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

5HDG�ZULWH �IXOO� DFFHVV 
IRU D WHUP RI VHYHQ ��� 
GD\V FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 

Subject to the Archiving 
Alternative, system 
maintenance for a term of 
seven (7) years 
commencing on the 
Transfer Completion Date 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

)XOO DFFHVV LV WR EH JLYHQ WR VSHFLILHG QDPHG 
XVHUV IURP WKH +RVSLWDOV DV ZHOO DV WKH 
YHQGRU� 

HHSC further grants permission to SIS and 
MHS to access the HHSC database(s) and 
for SIS to partition the database(s) to create 
a new database for MHS’ use, and prepare 
copies, store, and delete data at the 
direction of MHS that is necessary to 
facilitate the transition of the management 
and operations of the Hospitals to MHS.  

To enable MHS to provide the Record 
Management Services through the 
Expiration Date, HHSC to maintain their 
main application and server and provide 
historic data, to the extent needed and 
unavailable on any Soarian EMR System, 
for MHS to provide the Record Management 
Services. 

��� �0 &KDUW 5HOHDVH�

 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6& WR SURYLGH UHDG 
RQO\ DFFHVV WR WKLV GLVFORVXUH DFFRXQWLQJ 
UHSRUWLQJ V\VWHP�IRUPHU 52, V\VWHP� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW DQG 
OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 
0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU� 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� WHUP RI VHYHQ 
��� \HDUV FRPPHQFLQJ RQ 
WKH 7UDQVIHU &RPSOHWLRQ 
'DWH 

��
 



 
         

 
   

      
       

 
   

   
   

   
   

      
     

     
    

   
    
 

    
    
    

    
    

     
  

  
   

  
 

    
     

     
    

    
  


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

$FFHVV ZLOO EH SURYLGHG WR DSSUR[LPDWHO\ 
VL[ ��� XVHUV IURP WKH +RVSLWDOV¶ +,0V 
'HSDUWPHQW� 

++6& ZLOO SURYLGH 
WHFKQLFDO VXSSRUW DQG 
PDLQWHQDQFH WR WKH 
+RVSLWDOV GXULQJ 5HJXODU 
%XVLQHVV +RXUV� LQFOXGLQJ 
�D� VHUYLQJ DV D OLDLVRQ WR 
YHQGRU DV QHHGHG� DQG �E� 
SURYLGLQJ /�� /� DQG /� 
KHOS GHVN VXSSRUW XVLQJ 
FXUUHQW ++6& 6/$ 
GHILQLWLRQV FRQWDLQHG LQ WKH 
:RUNIORZV� 

++6& LV UHVSRQVLEOH IRU 
V\VWHP 8SGDWHV� ++6& WR 
XSGDWH RU XSJUDGH
 DQ\ 
KDUGZDUH RU VRIWZDUH �LI 
PDGH DYDLODEOH WR RWKHU 
UHJLRQV RU DV QHHGHG IRU 
SURSHU RQJRLQJ 
SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 
8SGDWHV�� 

$W PLQLPXP� ++6& VKDOO 
SURYLGH WR 0+6 WKH VDPH 
OHYHO RI VHUYLFH DQG VXSSRUW 
ZLWK UHVSHFW WR V\VWHP 
KDUGZDUH DQG VRIWZDUH DQG 
VXSSRUW REOLJDWLRQV 

��
 





 
         

 
   

    
     

       
       

    

        
      
        

      
       

       
     

       
        

 

         
      

         
       

     
     
     

       
       
       

      

    
    

    
    

    
  

    
   

    
     

   
      
     

  


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

KDUGZDUH� VRIWZDUH� VHUYHUV� ZRUNVWDWLRQV� 
VWRUDJH� DQG QHWZRUN FRQQHFWLYLW\ QHHGHG 
IRU 0+6 DQG SK\VLFLDQV RQ WKH +RVSLWDOV¶ 
0HGLFDO 6WDIIV WR DUFKLYH DQG DFFHVV LPDJHV 
XVLQJ ++6&¶V 3$&6 6\VWHP� 

)XOO DFFHVV LV WR EH JLYHQ WR DSSUR[LPDWHO\ 
WHQ ���� QDPHG YHQGRU XVHUV �0F.HVVRQ� 
IRU GDWD PLJUDWLRQ LQ DGGLWLRQ WR DQG QDPHG 
H[LVWLQJ XVHUV YLD ��� H[LVWLQJ ++6& 
ZRUNVWDWLRQV� DQG ��� 9', �IRU UHSRUWV RQO\�� 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� UHDG RQO\ DFFHVV 
PD\ EH UHTXLUHG IRU DSSUR[LPDWHO\ WHQ ���� 
XVHUV IRU DQ\ KLVWRULFDO VWXGLHV WKDW DUH QRW 
PLJUDWHG� 

)RU D SHULRG QRW WR H[FHHG WKLUW\ ���� GD\V� 
QHZ VWXGLHV JHQHUDWHG LQ FRQQHFWLRQ ZLWK 
WKH RSHUDWLRQ RI WKH +RVSLWDOV RQ RU DIWHU WKH 
7UDQVIHU &RPSOHWLRQ 'DWH ZLOO EH VWRUHG LQ 
++6& 3$&6 6\VWHP �³0+6 3$&6 
5HFRUGV´�� 2QFH WKH FDUGLDF FDWKHWHUL]DWLRQ 
ODERUDWRU\ UHFRQVWUXFWLRQ LV FRPSOHWHG� WKH 
0+6 3$&6 5HFRUGV ZLOO EH PRYHG WR 
0+6¶ 3$&6 6\VWHP DQG GHOHWHG IURP WKH 
++6& 3$&6 6\VWHP� $W WKDW WLPH� WKH 
KDUGZDUH ZLOO EH UHWXUQHG WR ++6&� 

++6& 0DXL ,7 6XSSRUW 
HQGV ZKHQ 0+6 FRQILUPV 
WKDW WHFKQLFDO VXSSRUW DQG 
PDLQWHQDQFH LV QR ORQJHU 
QHHGHG GXH WR VXFFHVVIXO 
GDWD PLJUDWLRQ� 

��� \HDUV FRPPHQFLQJ RQ 
WKH 7UDQVIHU &RPSOHWLRQ 
'DWH IRU DQ\ KLVWRULFDO 
VWXGLHV RU UHSRUWV WKDW DUH 
QRW VXFFHVVIXOO\ PLJUDWHG 
RU� LI VRRQHU� WKH GDWH WKDW 
DOO VWXGLHV DQG UHSRUWV DUH 
VXFFHVVIXOO\ PLJUDWHG� 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

�� )XMLILOP 6\QDSVH 3$&6 5DGLRORJ\ 
>5HIHUHQFH &RQWUDFW ++6& ��������� 
>6RXUFLQJ &51 ����������@�

 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� ++6& WR SURYLGH 
FRQWLQXHG IXQFWLRQDOLW\�IXOO DFFHVV IRU 
VHYHQ ��� \HDUV RI WKH 5DGLRORJ\ 3$&6 
V\VWHP� 

)XOO DFFHVV LV WR EH JLYHQ WR DSSUR[LPDWHO\ 
WHQ ���� QDPHG YHQGRU XVHUV �0F.HVVRQ� 
IRU GDWD PLJUDWLRQ LQ DGGLWLRQ WR QDPHG 
H[LVWLQJ XVHUV YLD 9',� 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� UHDG RQO\ DFFHVV 
PD\ EH UHTXLUHG IRU DSSUR[LPDWHO\ WHQ ���� 
XVHUV IRU DQ\ KLVWRULFDO VWXGLHV WKDW DUH QRW 
PLJUDWHG� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW DQG 
OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU �RU FRQWUDFW IRU 
PDLQWHQDQFH DQG VXSSRUW�� 

++6& 0DXL ,7 6XSSRUW 
HQGV ZKHQ 0+6 FRQILUPV 
WKDW WHFKQLFDO VXSSRUW DQG 
PDLQWHQDQFH LV QR ORQJHU 
QHHGHG GXH WR VXFFHVVIXO 
GDWD PLJUDWLRQ� 

0+6 WR FRRUGLQDWH ZLWK 
YHQGRU UH� GDWD PLJUDWLRQ 
DQG FRPSO\ ZLWK WKH 
0LJUDWLRQ 6HFXULW\ 
3URWRFROV� 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

)XOO DFFHVV IRU D WHUP RI 
VHYHQ ��� \HDUV 
FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 
RU� LI VRRQHU� WKH 
0LJUDWLRQ 'DWH� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� UHDG RQO\ 
DFFHVV PD\ EH UHTXLUHG 
IRU D WHUP RI VHYHQ ��� 
\HDUV FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 
IRU DQ\ KLVWRULFDO VWXGLHV 
RU UHSRUWV WKDW DUH QRW 
VXFFHVVIXOO\ PLJUDWHG RU� 
LI VRRQHU� WKH GDWH WKDW DOO 
VWXGLHV DQG UHSRUWV DUH 
VXFFHVVIXOO\ PLJUDWHG� 

�� 3KLOOLSV [3HU >5HIHUHQFH &RQWUDFW 
++6& �������@�

 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� ++6& WR SURYLGH 
FRQWLQXHG IXQFWLRQDOLW\�IXOO DFFHVV DQG 
KLVWRULF GDWD DFFHVV RI WKH 3KLOOLSV [3HU 
V\VWHP� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW DQG 
OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 
0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU �RU FRQWUDFW IRU 

0+6 WR FRRUGLQDWH ZLWK 
YHQGRU UH� GDWD PLJUDWLRQ� 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

)XOO DFFHVV IRU  D  WHUP  RI  
VHYHQ ��� \HDUV 
FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 
RU� LI VRRQHU� WKH 
0LJUDWLRQ 'DWH� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� UHDG RQO\ 

��
 



 
         

 
   

        
       

      
       

      
     

    

       
     

       
        

 

         
      

         
       

      
     
     

        
      

  

   

    
   

    
   

    
    

    
    

    
  

    
      

    
   

    
     

   
      

    
  

    
 

       
    

      

    
   

    
   

   
   

    
    

  
  

  
 

 
 

      
   

   
   

    
  


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

)XOO DFFHVV LV WR EH JLYHQ WR DSSUR[LPDWHO\ 
WHQ ���� QDPHG H[LVWLQJ XVHUV IURP WKH 
+RVSLWDOV¶ ,7 'HSDUWPHQW LQ DGGLWLRQ WR 
RWKHU QDPHG H[LVWLQJ XVHUV YLD H[LVWLQJ [3HU 
ZRUNVWDWLRQV DQG [3HU FOLHQW �;0,6 RU 
VZLOQHW FRPSXWHU �L�H�� H[LVWLQJ ++6& 
ZRUNVWDWLRQV UHWDLQHG IRU 3UR6ROY��� 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� UHDG RQO\ DFFHVV 
PD\ EH UHTXLUHG IRU DSSUR[LPDWHO\ WHQ ���� 
XVHUV IRU DQ\ KLVWRULFDO VWXGLHV WKDW DUH QRW 
PLJUDWHG� 

)RU D SHULRG QRW WR H[FHHG WKLUW\ ���� GD\V� 
QHZ VWXGLHV JHQHUDWHG LQ FRQQHFWLRQ ZLWK 
WKH RSHUDWLRQ RI WKH +RVSLWDOV RQ RU DIWHU WKH 
7UDQVIHU &RPSOHWLRQ 'DWH ZLOO EH VWRUHG LQ 
WKH ++6& [3HU 6\VWHP �³0+6 [3HU 
5HFRUGV´�� 2QFH WKH FDUGLDF FDWKHWHUL]DWLRQ 
ODERUDWRU\ UHFRQVWUXFWLRQ LV FRPSOHWHG� WKH 
0+6 [3HU 5HFRUGV ZLOO EH PRYHG WR 0+6 
DSSOLFDWLRQV DQG GHOHWHG IURP WKH ++6& 
[3HU 6\VWHP� 

PDLQWHQDQFH DQG VXSSRUW�� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU �RU FRQWUDFW IRU 
PDLQWHQDQFH DQG VXSSRUW�� 

++6& 0DXL ,7 6XSSRUW 
HQGV ZKHQ 0+6 FRQILUPV 
WKDW WHFKQLFDO VXSSRUW DQG 
PDLQWHQDQFH LV QR ORQJHU 
QHHGHG GXH WR VXFFHVVIXO 
GDWD PLJUDWLRQ� 

DFFHVV PD\ EH UHTXLUHG 
IRU D WHUP RI VHYHQ ��� 
\HDUV FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 
IRU DQ\ KLVWRULFDO VWXGLHV 
RU UHSRUWV WKDW DUH QRW 
VXFFHVVIXOO\ PLJUDWHG RU� 
LI VRRQHU� WKH GDWH WKDW DOO 
VWXGLHV DQG UHSRUWV DUH 
VXFFHVVIXOO\ PLJUDWHG� 

��&DUGLRVHUYHU (&*�(.* 0DQDJHPHQW � 
(SLSKDQ\�

 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6& WR SURYLGH IXOO 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW DQG 
OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 WR FRRUGLQDWH ZLWK 
YHQGRU UH� GDWD PLJUDWLRQ� 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

)XOO DFFHVV IRU  D  WHUP  RI  
VHYHQ ��� \HDUV 
FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 
RU� LI VRRQHU� WKH 
0LJUDWLRQ 'DWH� 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

DFFHVV WR (&* LPDJHV DQG GDWD VWRUHG RQ 
WKH (SLSKDQ\ V\VWHP� 

)XOO DFFHVV LV WR EH JLYHQ WR DSSUR[LPDWHO\ 
WHQ ���� QDPHG H[LVWLQJ XVHUV IURP WKH 
+RVSLWDOV¶ ,7 'HSDUWPHQW LQ DGGLWLRQ WR 
QDPHG H[LVWLQJ XVHUV YLD 9', RU VZLOQHW 
FRPSXWHU �L�H�� H[LVWLQJ ++6& ZRUNVWDWLRQV 
UHWDLQHG IRU 3UR6ROY�� 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� UHDG RQO\ DFFHVV 
PD\ EH UHTXLUHG IRU DSSUR[LPDWHO\ WHQ ���� 
XVHUV IRU DQ\ KLVWRULFDO VWXGLHV WKDW DUH QRW 
PLJUDWHG� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU �RU FRQWUDFW IRU 
PDLQWHQDQFH DQG VXSSRUW�� 

++6& 0DXL ,7 6XSSRUW 
HQGV ZKHQ 0+6 FRQILUPV 
WKDW WHFKQLFDO VXSSRUW DQG 
PDLQWHQDQFH LV QR ORQJHU 
QHHGHG GXH WR VXFFHVVIXO 
GDWD PLJUDWLRQ� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� UHDG RQO\ 
DFFHVV PD\ EH UHTXLUHG 
IRU D WHUP RI VHYHQ ��� 
\HDUV FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 
IRU DQ\ KLVWRULFDO VWXGLHV 
RU UHSRUWV WKDW DUH QRW 
VXFFHVVIXOO\ PLJUDWHG RU� 
LI VRRQHU� WKH GDWH WKDW DOO 
VWXGLHV DQG UHSRUWV DUH 
VXFFHVVIXOO\ PLJUDWHG� 

�� &RU7UDFN �

 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6& WR SURYLGH UHDG 
RQO\ DFFHVV WR WKLV ROG 52, DSSOLFDWLRQ 
�UHOHDVH LQIRUPDWLRQ� WR DSSUR[LPDWHO\ VL[ 
��� XVHUV IURP WKH +RVSLWDOV¶ +,0V 
'HSDUWPHQW� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW �LQFOXGLQJ 
PDLQWHQDQFH� DQG OLFHQVLQJ 
WKURXJK WKH DSSOLFDEOH 
([SLUDWLRQ 'DWH� 0+6 ZLOO 
QRW OLFHQVH DSSOLFDWLRQ 
GLUHFWO\ IURP YHQGRU �RU 
FRQWUDFW IRU PDLQWHQDQFH�� 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 
WHFKQLFDO 
VXSSRUW 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� IRU D WHUP RI 
VHYHQ ��� \HDUV 
FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 'DWH 

�� 3KLOLSV ,QWHOOL6SDFH 3HULQDWDO 6\VWHP 
&KHFN �D�N�D 7UDFHYXH� >6RXUFLQJ &51 
����������@�

 

([FHSW DV SURYLGHG KHUHLQ� 
++6& LV H[SHFWHG WR 
PDLQWDLQ WKH YHQGRU 
FRQWUDFW �LQFOXGLQJ 

1R FKDUJH 
IRU V\VWHP 
DFFHVV RU 
IRU 

5HDG�ZULWH �IXOO� DFFHVV 
IRU D WHUP RI WZHOYH ���� 
PRQWKV FRPPHQFLQJ RQ 
WKH 7UDQVIHU &RPSOHWLRQ 

��
 



 
         

 
   

       
    

     
   

        
  

         
    

        
      

        
       

     
      

     
       

      
  

 

   
      

      
        

   

   
    

   

    
   

    
   

 
 

 


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6& WR SURYLGH 
FRQWLQXHG IXQFWLRQDOLW\�UHDG�ZULWH �IXOO� 
DFFHVV IRU WZHOYH ���� PRQWKV RI WKH IHWDO 
PRQLWRULQJ V\VWHP� 

)XOO DFFHVV LV WR EH JLYHQ WR H[LVWLQJ QDPHG 
XVHUV IURP WKH +RVSLWDOV� 

)RU D SHULRG QRW WR H[FHHG WZHOYH ���� 
PRQWKV� QHZ VWXGLHV JHQHUDWHG LQ FRQQHFWLRQ 
ZLWK WKH RSHUDWLRQ RI WKH +RVSLWDOV RQ RU 
DIWHU WKH 7UDQVIHU &RPSOHWLRQ 'DWH ZLOO EH 
VWRUHG LQ ,QWHOOL6SDFH 6\VWHP �³0+6 
,QWHOOL6SDFH 5HFRUGV´�� 2Q RU EHIRUH WKH 
([SLUDWLRQ� WKH 0+6 ,QWHOOL6SDFH 5HFRUGV 
ZLOO EH PRYHG WR D FRPSDUDEOH 0+6¶ 
V\VWHP DQG GHOHWHG IURP WKH ++6& 
,QWHOOLVSDFH 6\VWHP� 

No system access anticipated to be needed 
by MHS after twelve months.  +RZHYHU� to 
enable MHS to provide the Record 
Management Services� WKURXJK WKH 
([SLUDWLRQ 'DWH� ++6& WR PDLQWDLQ WKHLU 
PDLQ DSSOLFDWLRQ DQG SURYLGH KLVWRULF GDWD� 
WR WKH H[WHQW QHHGHG DQG XQDYDLODEOH RQ DQ\ 
6RDULDQ (05 6\VWHP� 

PDLQWHQDQFH DQG VXSSRUW� 
DQG OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

0+6 ZLOO QRW OLFHQVH 
DSSOLFDWLRQ GLUHFWO\ IURP 
YHQGRU �RU FRQWUDFW IRU 
PDLQWHQDQFH DQG VXSSRUW�� 

WHFKQLFDO 
VXSSRUW 

'DWH 

Subject to the Archiving 
Alternative, system 
maintenance for a term 
of seven (7) years 
commencing on the 
Transfer Completion Date 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WR WKH H[WHQW 
SHUPLWWHG XQGHU LWV H[LVWLQJ FRQWUDFWXDO 
DJUHHPHQWV� ++6& WR SURYLGH UHDG RQO\ 
�SULQW� DFFHVV WKURXJK WKH ([SLUDWLRQ 'DWH 
IRU WKH VDPH SXUSRVHV DQG VXEMHFW WR WKH 
VDPH XVDJH UHVWULFWLRQV �e.g., RQ WKH QXPEHU 
RI XVHUV� VLWHV� IDFLOLWLHV� FRPSXWHUV� 
SURFHVVRUV� SURFHVVRU FRUHV DQG RWKHUV� LQ 
HIIHFW SULRU WR WKH 7UDQVIHU &RPSOHWLRQ 
'DWH� 

/�� /� DQG /� KHOS GHVN 
VXSSRUW XVLQJ FXUUHQW 
++6& 6/$ GHILQLWLRQV 
FRQWDLQHG LQ WKH 
:RUNIORZV� 

++6& LV UHVSRQVLEOH IRU 
8SGDWHV QHFHVVDU\ IRU 
FRQVWDQF\ ZLWK FRQWLQXLQJ 
DSSOLFDWLRQ XVDJH E\ 0+6� 
++6& WR XSGDWH RU 
XSJUDGH DQ\ KDUGZDUH RU 
VRIWZDUH �LI PDGH DYDLODEOH 
WR RWKHU UHJLRQV RU DV 
QHHGHG IRU SURSHU RQJRLQJ 
SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 
8SGDWHV�� 

$W PLQLPXP� ++6& VKDOO 
SURYLGH WR 0+6 WKH VDPH 
OHYHO RI VHUYLFH DQG VXSSRUW 
ZLWK UHVSHFW WR V\VWHP 
KDUGZDUH DQG VRIWZDUH DQG 
VXSSRUW REOLJDWLRQV 
KHUHXQGHU DV LV SURYLGHG WR 
RWKHU UHJLRQV ZLWKLQ 
+DZDLL� 

UHVSRQVLEOH 
IRU DOO 
VSHFLDO RU 
H[WUDRUGLQD 
U\ OLFHQVH 
IHHV DERYH 
DQG EH\RQG 
W\SLFDO 
OLFHQVH IHHV 
IRU DFFHVV 
WR WKH 
V\VWHP 
LPSRVHG E\ 
YHQGRU LI 
VXFK IHHV 
RU FRVWV DUH 
LPSRVHG DV 
D UHVXOW RI 
LQFUHDVHV LQ 
XVDJH E\ 
0+6� 

5HFRUGV �DQG DQ\ 0+6 
SDWLHQW UHFRUGV�VWXGLHV� 
IURP VXFK V\VWHP LQWR 
HTXLYDOHQW V\VWHPV 
XWLOL]HG E\ 0+6� RU ��� 
0+6 OLFHQVHV WKH 
DSSOLFDWLRQ GLUHFWO\ IURP 
WKH YHQGRU� 0+6 ZLOO 
QRWLI\ ++6&� DIWHU 
DSSURSULDWH TXDOLW\ 
WHVWLQJ LV SHUIRUPHG� 
RQFH DQ\ PLJUDWLRQ LV 
VXFFHVVIXO� 

,I D OLFHQVH RU FRQWUDFW LV 
WHUPLQDWHG RU DPHQGHG 
SULRU WR WKH ([SLUDWLRQ 
'DWH LQ D PDQQHU WKDW 
LPSDFWV 0+6¶ 
FRQWLQXLQJ DFFHVV XQGHU 
WKLV $JUHHPHQW� ++6& 
VKDOO ZRUN ZLWK 0+6 WR 
ILQG D PXWXDOO\ DJUHHDEOH 
VROXWLRQ ZLWK FRPSDUDEOH 
IXQFWLRQDOLW\� 
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6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

�� 2WKHU ³0DXL 2QO\ 6\VWHP´ 
$SSOLFDWLRQV 'HHPHG ³5HFRUG 
$SSOLFDWLRQV´ GLVFRYHUHG DIWHU WKH 
7UDQVIHU &RPSOHWLRQ 'DWH SXUVXDQW WR 
([KLELW & �LQFOXGLQJ� ZLWKRXW OLPLWDWLRQ� 
0LVFHOODQHRXV 5HFRUG $SSOLFDWLRQV�� 

7R HQDEOH 0+6 WR SURYLGH WKH 5HFRUG 
0DQDJHPHQW 6HUYLFHV� WR WKH H[WHQW 
SHUPLWWHG XQGHU LWV H[LVWLQJ FRQWUDFWXDO 
DJUHHPHQWV� ++6& WR SURYLGH UHDG RQO\ 
�SULQW� RU IXOO DFFHVV� DV DSSURSULDWH� WKURXJK 
WKH ([SLUDWLRQ 'DWH IRU WKH VDPH SXUSRVHV 
DQG VXEMHFW WR WKH VDPH XVDJH UHVWULFWLRQV 
�e.g., RQ WKH QXPEHU RI XVHUV� VLWHV� 
IDFLOLWLHV� FRPSXWHUV� SURFHVVRUV� SURFHVVRU 
FRUHV DQG RWKHUV� LQ HIIHFW SULRU WR WKH 
7UDQVIHU &RPSOHWLRQ 'DWH� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW �LQFOXGLQJ 
PDLQWHQDQFH DQG VXSSRUW� 
DQG OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

++6& WR VHUYH DV D OLDLVRQ 
WR YHQGRU DV UHTXHVWHG E\ 
0+6� 

++6& LV UHVSRQVLEOH IRU 
8SGDWHV� ++6& WR XSGDWH 
RU XSJUDGH DQ\ KDUGZDUH RU 
VRIWZDUH DV QHHGHG IRU 
SURSHU RQJRLQJ 
SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 
8SGDWHV� 

0+6� DW LWV VROH FRVW DQG 
H[SHQVH� ZLOO SURYLGH 
SHUVRQQHO WR VXSSRUW WKH 
V\VWHP GXULQJ SHULRGV RI 
IXOO RU UHDG RQO\ DFFHVV 
E\ 0+6 SURYLGHG WKDW �D� 
0+6 LV SURYLGHG 
DSSURSULDWH 
�DGPLQLVWUDWRU OHYHO� 
DFFHVV WR WKH V\VWHP WR 
IDFLOLWDWH VXFK VXSSRUW� 
DQG �E� 0+6 LV JUDQWHG 
GLUHFW DFFHVV WR WKH 
YHQGRU� 

1R FKDUJH 
IRU V\VWHP 
DFFHVV� EXW 
0+6 VKDOO 
UHLPEXUVH 
++6& IRU 
��� 
++6&¶V 
DFWXDO� 
LQFUHPHQWDO 
FRVWV RI 
DQ\ 
8SGDWHV� 
��� VSHFLDO 
RU 
H[WUDRUGLQD 
U\ OLFHQVH 
IHHV DERYH 
DQG EH\RQG 
W\SLFDO 
OLFHQVH IHHV 
IRU DFFHVV 
WR WKH 
V\VWHP� 

)RU D WHUP RI VHYHQ ��� 
\HDUV FRPPHQFLQJ RQ 
WKH 7UDQVIHU &RPSOHWLRQ 
'DWH RU� LI VRRQHU� ��� WKH 
GDWH WKDW 0+6 
VXFFHVVIXOO\ FRSLHV RU 
RWKHUZLVH VXFFHVVIXOO\ 
PLJUDWHV 3DWLHQW 0HGLFDO 
5HFRUGV �DQG DQ\ 0+6 
SDWLHQW UHFRUGV�VWXGLHV� 
IURP VXFK V\VWHP LQWR 
HTXLYDOHQW V\VWHPV 
XWLOL]HG E\ 0+6� RU ��� 
OLFHQVHV WKH DSSOLFDWLRQ 
GLUHFWO\ IURP WKH YHQGRU� 
0+6 ZLOO QRWLI\ ++6&� 
DIWHU DSSURSULDWH TXDOLW\ 
WHVWLQJ LV SHUIRUPHG� 
RQFH WKH PLJUDWLRQ LV 
VXFFHVVIXO� 

,I D OLFHQVH RU FRQWUDFW LV 
WHUPLQDWHG RU DPHQGHG 
SULRU WR WKH ([SLUDWLRQ 
'DWH LQ D PDQQHU WKDW 
LPSDFWV 0+6¶ 
FRQWLQXLQJ DFFHVV XQGHU 
WKLV $JUHHPHQW� ++6& 
VKDOO ZRUN ZLWK 0+6 WR 
ILQG D PXWXDOO\ DJUHHDEOH 
VROXWLRQ ZLWK FRPSDUDEOH 
IXQFWLRQDOLW\� 

��
 





 
         

 
   

     
     
    

    
  

     
   

 

     
    

      
     

       
     

       
        

       
       

        
     

    
   

   
  

    
   

   
    

   

      
     

 

    
    

     
    

  
  
   

  

   
    

    
     

     
   

 
  

     
   

     
    

 

  
 

   
 

   
 

  
 

 
  

  
 

 
  
 
 

  
 
 

  
 

     
   

   
  

     
      

    
    

     

      
   

     
    
     

  
   

   
     

    
   

 


 

6HUYLFH 
�,QFOXGLQJ 6HUYLFH 7HUPV DQG &RQGLWLRQV� ++6& 5HVSRQVLELOLW\ 0+6 5HVSRQVLELOLW\ 

6HUYLFH 
&KDUJH ([SLUDWLRQ 'DWH�7HUP 

SURYLGH WR 0+6 WKH VDPH 
OHYHO RI VHUYLFH DQG VXSSRUW 
ZLWK UHVSHFW WR V\VWHP 
KDUGZDUH DQG VRIWZDUH DQG 
VXSSRUW REOLJDWLRQV 
KHUHXQGHU DV LV SURYLGHG WR 
RWKHU UHJLRQV ZLWKLQ 
+DZDLL� 

�� 2WKHU ³0DXL 2QO\ 6\VWHP´ 
$SSOLFDWLRQV ,GHQWLILHG RU 'LVFRYHUHG 
DIWHU WKH 7UDQVIHU &RPSOHWLRQ 'DWH �WKDW 
GR QRW FRQVWLWXWH 5HFRUG $SSOLFDWLRQV�� 

7R IDFLOLWDWH WKH RUGHUO\ WUDQVLWLRQ RI WKH 
PDQDJHPHQW DQG RSHUDWLRQV RI WKH 
+RVSLWDOV� ++6& WR SURYLGH VXFK DFFHVV DV 
PD\ EH QHFHVVDU\ IRU 0+6 WR RSHUDWH WKH 
+RVSLWDOV LQ WKH RUGLQDU\ FRXUVH RI EXVLQHVV 
FRQVLVWHQW ZLWK SDVW SUDFWLFHV �ZKLFK PD\ LQ 
UHDG RQO\ �SULQW� DFFHVV RU IXOO DFFHVV� DV 
DSSURSULDWH� WKURXJK WKH ([SLUDWLRQ 'DWH� 

6XEMHFW WR WKH $UFKLYLQJ 
$OWHUQDWLYH� ++6& LV 
H[SHFWHG WR XVH 
FRPPHUFLDOO\ UHDVRQDEOH 
HIIRUWV WR PDLQWDLQ WKH 
YHQGRU FRQWUDFW �LQFOXGLQJ 
PDLQWHQDQFH DQG VXSSRUW� 
DQG OLFHQVLQJ WKURXJK WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 

++6& WR VHUYH DV D OLDLVRQ 
WR YHQGRU DV UHTXHVWHG E\ 
0+6� 

++6& LV UHVSRQVLEOH IRU 
8SGDWHV� ++6& WR XSGDWH 
RU XSJUDGH DQ\ KDUGZDUH RU 
VRIWZDUH DV QHHGHG IRU 
SURSHU RQJRLQJ 
SHUIRUPDQFH DQG 
PDLQWHQDQFH DQG VXSSRUW� 
LQFOXGLQJ DSSO\LQJ 

0+6 ZLOO SURYLGH 
SHUVRQQHO WR VXSSRUW WKH 
V\VWHP GXULQJ SHULRGV RI 
IXOO RU UHDG RQO\ DFFHVV 
E\ 0+6 SURYLGHG WKDW �D� 
0+6 LV SURYLGHG 
DSSURSULDWH 
�DGPLQLVWUDWRU OHYHO� 
DFFHVV WR WKH V\VWHP WR 
IDFLOLWDWH VXFK VXSSRUW� 
DQG �E� 0+6 LV JUDQWHG 
GLUHFW DFFHVV WR WKH 
YHQGRU� 

0+6 WR 
UHLPEXUVH 
++6& RQ D 
PRQWKO\ 
EDVLV IRU LWV 
DFWXDO� 
GLUHFW FRVWV 
RI 
SURYLGLQJ 
DFFHVV WR 
WKH V\VWHP 
DQG 
WHFKQLFDO 
VXSSRUW E\ 
YHQGRU� 
SURUDWHG 
IRU DQ\ 
SDUWLDO 
PRQWK� 

0+6 VKDOO 
UHLPEXUVH 

)RU D WHUP RI WZHQW\� 
IRXU ���� PRQWKV 
FRPPHQFLQJ RQ WKH 
7UDQVIHU &RPSOHWLRQ 
'DWH RU VXFK HDUOLHU RU 
ODWHU GDWH RI DQ\ JLYHQ ,7 
V\VWHP RU DSSOLFDWLRQ DV 
PD\ EH PXWXDOO\ DJUHHG 
LQ ZULWLQJ E\ WKH SDUWLHV� 

,I D OLFHQVH RU FRQWUDFW LV 
WHUPLQDWHG RU DPHQGHG 
E\ D YHQGRU RU ++6& 
SULRU WR WKH ([SLUDWLRQ 
'DWH LQ D PDQQHU WKDW 
LPSDFWV 0+6¶ 
FRQWLQXLQJ DFFHVV XQGHU 
WKLV $JUHHPHQW� ++6& 
VKDOO ZRUN ZLWK 0+6 WR 
ILQG D PXWXDOO\ DJUHHDEOH 
VROXWLRQ ZLWK FRPSDUDEOH 
IXQFWLRQDOLW\� 
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DUUDQJHPHQW IRU VWRULQJ DQG PDLQWDLQLQJ WKH 3DWLHQW 0HGLFDO 5HFRUGV IURP WKH DSSOLFDWLRQ IRU DQ\ SHULRG UHPDLQLQJ SULRU WR WKH 
DSSOLFDEOH ([SLUDWLRQ 'DWH� 6XFK DOWHUQDWLYH DUUDQJHPHQW VKDOO �D� HQVXUH WKDW WKH 3DWLHQW 0HGLFDO 5HFRUGV DUH FRPSOHWH DQG DFFXUDWH 
�L�H�� SUHVHUYH WKH LQWHJULW\ RI WKH VWXGLHV� LPDJHV RU UHFRUGV�� �E� FRPSO\ ZLWK DOO /HJDO 5HTXLUHPHQWV DSSOLFDEOH WR 000&� .XOD� 
DQG�RU /&+� LQFOXGLQJ� ZLWKRXW OLPLWDWLRQ� �� &)5 � ������� �� &�)�5� � �������� �� &�)�5� � �������L�� DQG +,3$$� �F� PDNH WKH 
3DWLHQW 0HGLFDO 5HFRUGV UHDGLO\ DYDLODEOH DQG RWKHUZLVH SHUPLW 0+6 WR GLUHFWO\ DFFHVV� DQG SURPSWO\ DQG WLPHO\ UHWULHYH FRSLHV RI WKH 
3DWLHQW 0HGLFDO 5HFRUGV� DQG �G� QRW LQFUHDVH WKH FRVWV WR 0+6 RI SURYLGLQJ 5HFRUG 0DQDJHPHQW 6HUYLFHV� 

x	 ³0LJUDWLRQ 'DWH´ PHDQV WKH GDWH WKDW 0+6 VXFFHVVIXOO\ FRSLHV RU RWKHUZLVH VXFFHVVIXOO\ PLJUDWHV 3DWLHQW 0HGLFDO 5HFRUGV �LPDJHV� 
UHSRUWV� DQG DQ\ 0+6 SDWLHQW UHFRUGV�VWXGLHV� IURP WKH DSSOLFDEOH V\VWHP LQWR HTXLYDOHQW V\VWHP�V� XWLOL]HG E\ 0+6� 0+6 ZLOO QRWLI\ 
++6&� DIWHU DSSURSULDWH TXDOLW\ WHVWLQJ LV SHUIRUPHG� RQFH WKH PLJUDWLRQ IRU WKH DSSOLFDWLRQ�V\VWHP LQ TXHVWLRQ LV VXFFHVVIXO� 

x	 ³0LJUDWLRQ 6HFXULW\ 3URWRFROV´ PHDQV WKH IROORZLQJ PLJUDWLRQ VHFXULW\ SURWRFROV� 
o	 8S WR GDWH 0LFURVRIW SDWFKHV RQ WKH PLJUDWLRQ VHUYHU� 
o	 8S WR GDWH DQWLYLUXV VRIWZDUH RQ WKH PLJUDWLRQ VHUYHU� 
o	 2QO\ RQH QHWZRUN LQWHUIDFH FDUG WKDW LV SOXJJHG LQWR RQH SK\VLFDO QHWZRUN DW D WLPH� 
o	 2QO\ 0DXL 0HPRULDO ,7 6WDII DQG 0F.HVVRQ ,7 VWDII KDYH ORJLQ DFFHVV WR WKH PLJUDWLRQ VHUYHU ZKLOH RQ WKH ++6& QHWZRUN� 
o	 3URYLGH ORJV RI ZKHQ WKH PLJUDWLRQ VHUYHU LV LQVWDOOHG DQG UHPRYHG IURP WKH ++6& QHWZRUN� 
o	 3URYLGH ++6& ZLWK WKH ,3 DQG QDPH RI WKH PLJUDWLRQ VHUYHU ZKLOH RQ WKH ++6& QHWZRUN� 

x	 ³5HJXODU %XVLQHVV +RXUV´ PHDQV� 0RQGD\ WKURXJK )ULGD\ IURP ���� D�P� WR ���� S�P� +67� 

x	 ³8SGDWHV´ PHDQV V\VWHP XSJUDGHV� XSGDWHV� SDWFKHV� IL[HV� DQG QHZ UHOHDVHV� :KHQ GHSLFWHG ZLWK DQ ³
´, UHTXLUHG XSJUDGHV ZLOO EH 
OLPLWHG WR ZKDW LV QHFHVVDU\ IRU 0+6 WR DFFHVV WKH DJUHHG XSRQ DSSOLFDWLRQV LQ VXEVWDQWLDOO\ WKH VDPH PDQQHU DV XWLOL]HG RQ WKH 7UDQVIHU 
&RPSOHWLRQ 'DWH� DV UHDVRQDEO\ GHWHUPLQHG E\ ++6& DIWHU FRQVXOWDWLRQ ZLWK 0+6� 

x	 ³:RUNIORZV´ PHDQV WKH ��� ������� $' 6XSSRUW :RUNIORZ IRU .3 8VHUV DIWHU 0DXL 7UDQVLWLRQ� DQG ��� ������� 6XSSRUW :RUNIORZ IRU 
.3 8VHUV DIWHU 7UDQVLWLRQ� ZKLFK PD\ EH XSGDWHG RU RWKHUZLVH UHYLVHG IURP WLPH WR WLPH XSRQ DSSURYDO RI WKH 6HUYLFHV &RRUGLQDWRU DQG 
7UDQVLWLRQ &RRUGLQDWRU� 

��
 


	HHSC Services
	A. IT Application/Systems Access - Soarian/Cerner (HHSC Applications)
	1. Soarian EMR System/Siemens/Cerner
	2. Soarian EMR System/Siemens
	3. Soarian EMR System/Siemens

	B. IT Applications/Systems Access - HHSC Applications
	1. Carefusion  (BD) Pyxis Medication Dispensing System and Medication Dispensing Stations, to include the CIISafe Narcotics Medication Stations System
	2. eCW/eClinic Works (Maui Clinic)
	3. ePremise/Relay Health/RelayAssurance
	4. eScription (EditScript)
	5. eScription (eMon)
	6. Kodak Ngenuity 
	7. MS4/Materials Management
	8. Nihon Kohden NeuroWorkbench
	9. Series
	10. Surgical Information Systems (SIS)
	11. 3M Chart Release

	C. IT Application/Systems Access - Maui Only Applications
	1. Fujifilm Prosolv CardioVascular PACS System
	2. Fujifilm Synapse PACS Radiology
	3. Phillips xPer
	4. Cardioserver ECG/EKG Management - Epiphany
	5. CorTrack
	6. Philips IntelliSpace Perinatal System Check
	7. LabTRACK at Lanai

	D. IT Network
	1. HHSC Hawaii Telecom Wide-Area Network Connection

	E. IT System Retention to Support Record Management Services
	1. ADL Data Systems, Inc.

	F. IT Applications/System Access for Applications Identified After the Transfer Completion Date Needed for Record Management Services
	G. IT Application/System Access for Applications Identified After the Transfer Completion Date Needed for Operational Purposes
	H. Other Services to Be Performed by MHS
	1. Interim Billing Arrangement





