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PURPOSE: This Policy establishes guidelines for all Hawaii Health Systems Corporation (HHSC)
departments on requests for the release of medical records and other protected health information
(PHI) in accordance with HIPAA requirements.

DEFINITIONS: None.

POLICY:

A. PHI shall be released as required and in accordance with HHSC policy (See CMP

029A), Federal and State laws.

B. Every effort shall be made to release PHI without delaying or obstructing the continuity
of care.

C. Each department that releases original forms of PHI (e.g. images, fims) shall be
responsible to follow-up with the borrower until the records are returned to the
department.

D. A reasonable fee for the production of the records may be assessed as appropriate.

E. HHSC facilities shall implement procedures to operationalize this Policy.

APPLICABILILTY: This Policy applies to all HHSC facilities.

AUTHORITY: 45 CFR §§164.506; 164.508; 164.510; 164.512

ATTACHMENTS: None.




