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Class Specifications   
      for the class:  
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Series Definition: 
 
Healthcare Services Specialists seek to improve the overall quality of life of people 
within the context of their environment by improving accessibility, accountability and 
coordination of service delivery among a variety of professionals and/or agencies 
tasked with providing appropriate services to patients.  The Healthcare Services 
Specialist may come from a variety of interdisciplinary bases, establish working 
relationships of mutual respect and trust with the patients and families served, and 
utilize a variety of helping interventions to enable these patients to function as 
effectively as possible. 
 
Healthcare Services Specialists are found in a variety of settings and work with diverse 
types of people.  They may be found in hospitals and other health service agencies.    
They interact with patients as well as their family members, friends, physicians; and 
other professional staff engaged in the helping professions.  Services provided to 
patients may be fairly simple and brief, such as identifying and making referrals to 
service providers within a specific geographic area who provide assistance in meeting 
readily identifiable needs.  Services may also be more complex such as in dealing with 
patients who are resistive to accepting services, or have psychological and physical 
problems such as multiple disorders or drug addiction which can create further 
problems in their understanding of situations and accepting and following treatment 
plans, and can cause them to become belligerent or violent towards themselves and 
others.  Such patients may have problems for which no clear treatment modalities exist, 
or treatment services may be fragmented and must be developed or coordinated with 
the aid of a variety of other service providers. 
 
Although work settings may differ, all Healthcare Services Specialists use similar 
professional concepts, principles and techniques regardless of the program in which 
they work.  They share a common comprehension and the effective use of core work 
functions.  This includes understanding the nature of human behavior such as individual 
motivations and group dynamics; understanding patient strengths, problems, and 
needs.  
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Healthcare Services Specialists may identify resources and services, may provide 
specialized services in conjunction with other professionals, and/or may coordinate 
services and make referrals.   
 
Level Distinctions: 
 
Classes in this series are distinguished from each other by differences in: 
 

1. The character and complexity of work in terms of the nature, variety and difficulty 
of work assignments; the scope and level of responsibility; and the impact of the 
work on others or on program operations; 

2. The breadth of professional knowledge, judgment and abilities required to 
establish and provide appropriate services to patients, establish policies and to 
plan, develop, implement and evaluate programs, operations, plans and services;  

3. Given the nature of the work, which may involve life or death situations, the 
supervisor or other managers may work together with the worker to provide 
direction in making casework decisions in extremely critical or unusual situations 
which may be life-altering or precedent-setting.  This type of intervention should 
not affect the classification of a position given the other level-determining factors 
in the assigned work. 

 
Distinguishing Characteristics: 

 

                               HEALTHCARE SERVICES SPECIALIST II                        3.320 
 
This is the first level in the series.  Positions in this class receive training in the 
principles, practices and techniques of human services work and are assigned 
increasingly complex cases while continuing to advance toward becoming independent 
workers.  Routine casework which follows well-established procedures is performed 
under more relaxed supervision. 

 

                                    HEALTHCARE SERVICES SPECIALIST III                        3.321 

 

This class reflects positions which are assigned moderately complex cases.  These 
positions function as independent workers who provide a wide range of core human 
services work such as identification of needs; development and implementation of 
service plans, which may include direct services such as referral/coordinative services; 
monitoring, evaluating, and making appropriate adjustments to service plans with the 
guidance of a Social Worker, Registered Nurse or Licensed Independent Practitioner 
(LIP).  Patients served represent the full range of cases coming within an agency’s 
purview, and include those with conditions such as a variety of psychosocial, 
physical/medical, and environmental problems.  For most cases, patients’ needs are 
fairly well defined and appropriate services are identifiable.  Relationships with the 
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patients are generally more supportive rather than crisis-oriented in nature, and the 
Healthcare Services Specialist uses skill and judgment in assisting patients and 
consider realistic options to deal with their situations.  Work is performed under general 
supervision of a Licensed Social Worker, in accordance with established program 
policies and procedures.   

  

Knowledge and Abilities Required:  The knowledge and abilities required in order to 
effective perform the key duties for each of these classes are indicated in the table on 
the next page.  The degree of each knowledge and ability required is commensurate 
with the scope and level of complexity of the duties and responsibilities that are 
reflected in each class. 
 

“P” indicates prerequisite knowledge and abilities, which must be brought to the job. 

“A” indicates knowledge and abilities that are required for full performance but may be 

acquired on the job, within the probationary period. 

 
 Il Ill 

KNOWLEDGE OF: 

1. General research methods and techniques. 

      
     P 

     
     P 

2. Methods and techniques for evaluating and 
analyzing facts. P P 

3. Report and letter writing. P P 

4. Interviewing methods and techniques. A P 

5. Various social, psychological, economic and 
emotional factors, such as culture, gender, age, 
disabilities, values, etc., that can influence the 
behavior and attitude of individuals. 

 

P 

 

P 

6. Principles and practices of behavioral sciences. P P 

7. Casework methods and techniques used to evaluate 
and provide treatment for people who need services. 

 

A 

 

P 

8. Pertinent laws, rules, regulations, policies and 
procedures which affect patients and the services 
provided to them. 

 

A 

 

A 

9. Mission, goals, and objectives of the organization. A A 

10. Role of the program and the organization, and its 
relationship with other human service organizations. 

A A 

11. Community resources available to patient groups. A A 

ABILITY TO: 

1. Read, understand and interpret complex written 
materials, such as laws and regulations. 

 

 

P 

 

 

P 

2. Collect, analyze, evaluate and interpret information. P P 
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3.  Prepare written reports, correspondence, and other 
official documents. 

P P 

4. Communicate effectively with others, orally and in 
writing. 

P P 

5.  Understand and demonstrate skill in the application 
of principles, methods and techniques of human 
services. 

A P 

6. Understand, interpret and apply laws, rules and 
regulations pertaining to human service programs of 
the employing agency. 

 

A 

 

A 

7.  Elicit pertinent facts and information from individuals 
and relate such information to a helpful course of 
action. 

A P 

8.  Exercise tact, diplomacy and discretion in working 
with patients. Establish and maintain effective 
working relationships with diverse populations. 

 
P 

 
P 

9. Maintain an objective and emotionally stable attitude 
in working with criminal offenders and others in 
possibly distressing situations. 

 

P 

 

P 

 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
This is the first specification for the classes HEALTHCARE SERVICES SPECIALIST II 
and III, effective August 16, 2022. 
 
 

DATE APPROVED: __Aug 17, 2022__  _____________________________ 
       JUANITA LAUTI 
       VP & Chief Human Resources Officer 

 
 
 


