
PART II HAWAII HEALTH SYSTEMS CORPORATION 9.460 
STATE OF HAWAII 

 
Minimum Qualification Specifications 

for the Class: 
 

HOSPITAL ROOM SERVICE ATTENDANT 
BC-03; BU:01 

 
 
Education:  High school diploma or equivalent 
 
Skills:  English fluency. 
 
Specialized Experience: 
 
One (1) year of customer service experience in a hospital, restaurant, food service or 
hotel is required. 
 
Physical Requirements: 
 
Applicants must be physically able to perform, efficiently and effectively, the essential 
duties of the position which typically require the ability to read without strain printed 
material the size of typewritten characters, glasses permitted, and the ability to hear the 
conversational voice, with or without a hearing aid, or the ability to compensate 
satisfactorily.  Disabilities in these or other areas will not automatically result in 
disqualification.  Those applicants who demonstrate that they are capable of performing 
the essential functions of the position will not be disqualified under this section. 
 
Applicants must demonstrate exceptional personal hygiene and grooming. 
 
Any condition, which would cause applicants to be a hazard to themselves or others, is 
cause for disqualification. 
 
Mental/Emotional Requirements: 
 
All applicants must possess emotional and mental stability appropriate to the job duties 
and responsibilities and working conditions. 
 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
This is an amendment to the minimum qualification specifications for the class, 
HOSPITAL ROOM SERVICE ATTENDANT, to change the specialized experience, 
effective February 2, 2017. 
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- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
This is the first minimum qualification specifications for the class, HOSPITAL ROOM 
SERVICE ATTENDANT, effective October 13, 2014. 
 
 
DATE APPROVED:   _______________  _____________________________ 
       CLIFFORD B. CAESAR 
       Director of Human Resources 
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